Honeywell

Honeywell Fluorine Products Europe B.V.

Laarderhoogtweg 18
1101 EA Amsterdam Z.0.
The Netherlands

Tel. + 32 16 391 212

Amsterdam, March 8, 2011

Dear Genetron® Customers,

Mailing address
P.O. Box 12683
1100 AR Amsterdam Z.0O.
The Netherlands

Honeywell Fluorine Products Europe B.V. announced today a price increase in Europe,
Middle East, Africa and India for its Genetron® HFC blends and Genetron® HFC134a.
The Genetron® HFC134a price as well as the Genetron® HFC blends prices for bulk and
packaged deliveries to this region, for all applications, will increase by 15% with immediate

effect or as contracts allow.

This further increase is due to significant increases on raw materials and a continued strong
increase in demand of HFC refrigerants on a global scale.

Your Genetron® Account Manager will contact you soon with more information.

Thank you for your business and continued support for Honeywell Genetron® refrigerants.

Yours sincerely,

Fabrice Fauré
Sales Manager, EMEAI

Honeywell Fluorine Products Europe B.V.



