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Amsterdam, January 12, 2011

Dear Genetron® Customers,

Honeywell Fluorine Products Europe B.V. announced today a price increase in Europe, Middle
East, Africa and India for its Genetron® HFC blends and Genetron® HFC134a.

HFC125 and HFC134a, basic building block components for HFC blends, continue to be in
global short supply and under raw material pressure.

As a result, the Genetron® HFC134a price as well as the Genetron® HFC blends prices for bulk
and packaged deliveries to this region, for all applications, will increase by 15 % with immediate
effect or as contracts allow.

Your Genetron® Account Manager will contact you soon with more information.

Thank you for your business and continued support for Honeywell Genetron® refrigerants.

Regards,

Fabrice Fauré
Sales Manager, EMEAI
Honeywell Fluorine Products Europe B.V.
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